June 26, 2013

Dear Customer,

We are Happy to present our new Temperature control service at our Cargo Terminal in

London Heathrow Airport (LHR).

The temperature range in this new facility is +2c to +25c.

We trust that this new facility will improve our services, mainly for Pharmaceuticals and

agriculture shipments.

We remain at your service, always.

Respectfully yours,

Keren Lavi

Marketing & Customer Relations Manager

EL AL Cargo
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