
Baggage Regulations for the Matmid Club members 
 
Following the introduction of new Economy Class fare tickets to EL AL destinations in Europe, several changes and updates will be 
made in Baggage Regulations for the Matmid Club members.  
 
The changes and updates will apply to flight departures as of October 15, 2018. Sale of the new ticket types will begin April 30, 
2018. 

Matmid members are entitled to utilize their rights according to the conditions in effect today, for flights until October 14, 2018. 

 
The allowance for hand luggage in the passenger cabin to EL AL destinations in Europe only: 
 

Tier Lite Classic Flex 

Matmid (TL) - as for general 
population 

Hand luggage x 1 (8kg) Hand luggage x 1 (8kg) Hand luggage x 2 
A total of up to 12 kg 

Silver (SL) Hand luggage x 1 (8kg) Hand luggage x 1 (8kg) Hand luggage x 2 
A total of up to 12 kg 

Gold (GL) Hand luggage x 1 (8kg) Hand luggage x 2 
A total of up to 12 kg 

Hand luggage x 2 
A total of up to 12 kg 

Platinum (PL) Hand luggage x 1 (8kg) Hand luggage x 2 
A total of up to 12 kg 

Hand luggage x 2 
A total of up to 12 kg 

Top Platinum (TP) Hand luggage x 1 (8kg) Hand luggage x 2 
A total of up to 12 kg 

Hand luggage x 2 
A total of up to 12 kg 



Checked Baggage benefit with Matmid Club Points to EL AL destinations in Europe only: 
 

Tier Lite Classic Flex 

Matmid (TL) - as for general 
population 

With payment 
for money/points: 

Checked Baggage 
x 1 (23 kg) 

Checked Baggage x 
1 (23 kg) 

Checked Baggage x 
1 (23 kg) 

Silver (SL) With payment 
for money/points: 

Checked Baggage 
x 1 (23 kg) 

Checked Baggage x 
2 (23 kg) 

Checked Baggage x 
2 (23 kg) 

Gold (GL) With payment 
for money/points: 

Checked Baggage 
x 1 (23 kg) 

Checked Baggage x 
2 (32 kg) 

Checked Baggage x 
2 (32 kg) 

Platinum (PL) With payment 
for money/points: 

Checked Baggage 
x 1 (23 kg) 

Checked Baggage x 
2 (32 kg) 

Checked Baggage x 
2 (32 kg) 

Top Platinum (TP) With payment 
for money/points: 

Checked Baggage 
x 1 (23 kg) 

Checked Baggage x 
2 (32 kg) 

Checked Baggage x 
2 (32 kg) 

 
 



Excess Baggage Benefit for FLY CARD and FLY CARD PREMIUM Credit Card Holders: 
 
Lite Ticket: The 50% discount for FLY CARD holders will not apply to the first suitcase and will be valid only for the second suitcase 
(first suitcase for full payment). 
 

Seating Regulations for the Matmid Club members 
 
Following the introduction of new Economy Class fare tickets to EL AL destinations in Europe, several changes and updates will be 
made in Seating Regulations for the Matmid Club members.  
The changes and updates will apply to flight departures as of October 15, 2018. Sale of the new ticket types will begin April 30, 
2018. 

Matmid members are entitled to utilize their rights according to the conditions in effect today, for flights until October 14, 2018. 

 
 
Economy Class Seat Selection for Europe destinations: 

Tier Lite Classic Flex 

Matmid (TL) - as for general 
population 

For payment Free Free 

Silver (SL) For payment Free Free 

Gold (GL) For payment Free Free 

Platinum (PL) Free Free Free 



Top Platinum (TP) Free Free Free 

*Seat selection in Economy Class does not include Economy Seat Plus seats, Preferred Seats or Advanced Seat Selection (all in 
accordance with the seating chart). 
**Payment will be determined according to the fares published by EL AL (for all customers), as updated from time to time. 
Economy Class Advanced Seat Selection for Europe destinations:  
 

Tier Lite Classic Flex 

Matmid (TL) - as for general 
population 

For payment For payment Free 

Silver (SL) For payment For payment Free 

Gold (GL) For payment For payment Free 

Platinum (PL) Free Free Free 

Top Platinum (TP) Free Free Free 

 
 
* Advanced Seat Selection in Economy Class is for all Economy Class seats, including front rows, Economy Seat Plus seats and 
Preferred Seats (all in accordance with the seating chart). 
**Payment will be determined according to the fares published by EL AL (for all customers), as updated from time to time. 



 
Economy Seat PLUS: 
Gold Members (GL) flying with a Lite, Classic or bonus ticket are not entitled to seating in Economy Plus Seat. 
Economy Class Preferred Seats: 
Gold Members (GL) flying with a Lite, Classic or bonus ticket are not entitled to seating in Economy Plus Seat. 
Premium Class with Economy service/or in Business Class with Economy service: 
Gold Members (GL)  flying with a Lite, Classic or bonus ticket are not entitled to seating in a Preferred Seat/Economy Plus or in 
Premium Class with Economy service/or in Business Class with Economy service. 

 

General changes on EL AL destinations 
 

EL AL updates Matmid Club members regulations on all destinations. 

 

The changes and updates will apply to flight departures as of October 15, 2018. 

 

Matmid members are entitled to utilize their rights according to the conditions in effect today, for flights until October 14, 2018. 

Receiving assured seating before the flight 

* Top Platinum (TP) Members - Receive assured seating before the flight In Business Class,  Up to 48 hours before the flight. 

* Gold members (GL) - there will be no assured seating in Economy Class 

* Silver members (SL) - there will be no assured seating in Economy Class 

 



Bonus Ticket Conditions  
The changes and updates will apply to flights departing as of October 15, 2018.  

Sales of the new types of tickets will begin April 30, 2018. 

 

Tier Seat 

selection 

Advanced seat 

selection 

PreferredSeat Economy Seat 

Plus 

Silver (SL) Free For Europe and 

Mediterranean 

Basin: for 

payment 

For long range 

destinations: free 

For payment For payment 

Gold (GL) Free For Europe and 

Mediterranean 

Basin: for 

payment 

For long range 

destinations: free 

For Europe and 

Mediterranean 

Basin: for 

payment 

For long range 

destinations: free 

For Europe and 

Mediterranean 

Basin: for 

payment 

For long range 

destinations: free 

 



*Seat selection in Economy Class does not include Economy Seat Plus seats, Preferred Seats or Extended Seat Selection (all in 

accordance with the seating chart). 

 

* Advanced Seat Selection in Economy Class is for all Economy Class seats, including front rows, except Economy Seat Plus seats 

and Preferred Seats. 

 

**Payment will be determined according to the fares published by EL AL (for all customers), as updated from time to time. 

Changes in Ticketing Times for Bonus Tickets: 

 

 

Changes in Ticketing Times for Bonus Tickets in Economy Class (E), Business Class (X), for sale as of April 30, 2018, for 

departures as of October 15, 2018 

 

 Over 15 days before the date of the flight, ticketing will be within 7 days from the date the reservation was made. 
 From 2 to 14 days before the date of the flight, ticketing will be up to one day from the date the reservation was made. 
 From one day until departure of the flight, ticketing will be immediate.  

 
 

New destinations for Bonus Tickets with Higher Seat Availability - Economy Class: 

 

 

For flights departing as of October 15, 2018, for Sales as of April 30, 2018. 



  

Destinations Economy Class 

Number of points for Gold, 

Platinum, Top Platinum 

members and for customers 

with an Israeli bank account  

who hold FLY CARD or 

FLY CARD PREMIUM credit 

cards 

 

 Number of points for,Platinum, 

Top Platinum members and 

for customers with an Israeli bank 

account  who hold FLY CARD or 

FLY CARD PREMIUM credit cards 

Bonus ticket available in H 

Class 

 Bonus ticket available in 

V Class 

 

Larnaca 400 points 650 points 

 

Berlin, Budapest, Kiev, Prague 700 points 1,000 points 

 

 

Preferred Seat -Price of service 



Update to the price of the service: 

 

Price of the service Short/Medium Range Destinations Long Range Destinations 

Points sale starting January 

15th, 2018, for flights from 

October 15th, 2018 

270 Points 480 Points 

 

Economy Seat PLUS -Price of service  
Update to the price of the service: 

 

Price of the service Short/Medium Range Destinations Long Range Destinations 

Points sale starting January 

15th, 2018, for flights from 

October 15th, 2018 

180 Points 330 Points 

 

 

  
 



Changes about Redeeming and Earning points - UP 
  
Following the transfer of UP brand operations to EL AL, UP destinations (Economy Class) will be considered EL AL destinations in 
terms of point accrual and redemption. 

The changes and updates will apply to flight departures as of October 15, 2018. Sale of the new ticket types will begin April 30, 
2018.  
Matmid members are entitled to utilize their rights according to the conditions in effect today, for flights until October 14, 2018. 
 

Bonus tickest with points 

 Points required for utilizing bonus tickets on roundtrip flights in Economy Classes for Executive Member Circle and for 
FLY CARD/FLY CARD PREMIUM credit card,  (for sale as of April 30, 2018, for flight departures as of October 15, 2018): 

EL AL Flight Destinations Points Required for Economy Class 

Winter Season  
January 1 - March 24 

November 1 - December 
31 

Summer season  
March 25 - October  31 

 

Larnaca 150 Points 200 Points 

Berlin  350 Points 550 Points 

Budapest 300 Points 400 Points 



Kiev 400 Points 400 Points 

Prague 450 Points 450 Points 

 
 
 
Points required for utilizing bonus tickets on roundtrip flights in Economy Classes,  for Matmid members  (for sale as 
of April 30, 2018, for flight departures as of October 15, 2018): 

EL AL Flight Destinations Points Required for Economy Class 

Winter Season  
January 1 - March 24 

November 1 - December 
31 

Summer season  
March 25 - October  31 

 

Larnaca 200 Points 250 Points 

Berlin  400 Points 600 Points 

Budapest 350 Points 450 Points 

Kiev 450 Points 450 Points 



Prague 500 Points 500 Points 

 
 

Bonus tickets Cash Surcharge 

Destinations Surcharge in Money for 
Roundtrip Flights 

Key to the Number of Points Required for 
the Cash Surcharge on Roundtrip Flights 

Larnaca (for sale as of April 30, 
2018. for departures as of 
October 15, 2018) 

$60 180 Points = $60 

Berlin, Budapest, Kiev, Prague 
(for sale as of April 30, 2018. for 
departures as of October 15, 
2018) 

$60 180 Points = $60 

 

Earning points from EL AL flights in one direction 

The table does not include additional points given for tier/EXECUTIVE Members, FLY CARD or FLY CARD PREMIUM credit cards 
 
 
Economy Class - Departures as of October 15, 2018: 
 



Destinations 
 

Classes G,O,U 
Flights 5000/6000 Sun D’Or 
flights 

Classes 
H,N,L 

Classes Y, S, M, K, 
V 

Zone A - Mediterranean Basin 

Larnaca 10 20 40 

Zone B - Europe 

Berlin, Budapest, Kiev, Prague 
 

15 30 60 

 

 

Lounges Hospitality 
  

Lounges hospitality policy, following the transfer of UP brand operations to EL AL . 

The changes and updates will apply to flight departures as of October 15, 2018. Sale of the new ticket types will begin April 30, 
2018. 

Matmid members are entitled to utilize their rights according to the conditions in effect today, for flights until October 14, 2018. 
 

 Further to the cancelation of the UP brand, flights to Berlin, Budapest, Prague, Kiev and Larnaca will continue to be operated by EL 
AL with full passenger service, departing from Terminal 1. Therefore, King David Lounge hospitality will not be available. 



 Matmid members with Top Platinum, Platinum and Gold with accompanying passengers will be welcome to stay in overseas 
lounges at airports in Berlin, Budapest, Kiev, Prague and Larnaca, for payment. 
 


